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Daily the Victim Services’ Division receives 

numerous telephone calls from crime victims 

to inquire about a myriad of matters i.e. 

notifications, releases, restitution, parole hearings, 

decisions, community supervision, social media 

concerns, threats, unwanted contact etc. Since 

May 2015, we have been keeping a log of all victim 

calls received and returned.  

To date, we have logged approximately 9,000 entries, averaging about 130 

per month. Our fiscal year ended June 30th and within the year, we logged 

1,539 calls averaging about 128 calls per month.  We have seen an influx in 

call volume with the implementation of the new electronic notification 

system, VINE.  Answering calls and navigating victims through the 

corrections process is a high priority for TDOC Victim Services’ Division. 

The first goal for our staff when a call is received is to listen attentively 

with compassion. Every call is answered and/or returned within 24 hours; 

each caller is treated with sensitivity, respect and dignity with 

confidentiality being key. #VictimCentered  

 

Tamika Dobbins 

 

 

To support victims, their families, and the laws 

that protect their rights, while utilizing 

recognized principles of offender behavioral 

change to help reduce the risk of repeat 

criminal behavior.  

 

Victim Services Provides:  
• Information  regarding the status of 

offenders in prison with felony 
convictions  

• Registration for victim notification  

• Assistance with threats, unwanted 
calls/correspondence from an 
offender  

 
      Victim Services Activities:  
• Community education programs  

• Coordination with the Board of 
Parole, Attorney  General’s Office,  
and the Tennessee District Attorney 
General’s Office to respond to victims’ 
concerns  

• Education to TDOC staff to increase 
awareness of victims’ issues  

• Collaboration with other victim 
advocates  

 

Victims’ Voice 
Newsletter For Those Impacted By Crime 

Victim Services Mission  

From the Director of Victim Services  
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 Megan Batista is the new training coordinator with the 
Tennessee Coalition.  After 4.5 years of providing training and 
support to member programs and survivors across the state, 
Megan is excited to begin her new role . A Nashville native, 
Megan graduated with a bachelor’s degree in Law, Justice, 
and Society from Lipscomb University where she received two 
awards for outstanding service-oriented academic 
achievements. Her passion lies in spreading education that 
will challenge oppressive systems and lift up those most 
vulnerable. She looks forward to continuing alongside her 
Tennessee Coalition colleagues in their mission to end 
domestic and sexual violence in the lives of Tennesseans.  

 

 

 

 

 

 

 

  

 

 

Victims Services Highlights….Let’s meet 
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September: Suicide Prevention Month  

There is no  “typical” demographic of person who is at risk for suicide. No age group, ethnicity, or background is im-
mune. Fortunately, many troubled individuals display behaviors deliberately or inadvertently signal their suicidal 
intent. Recognizing the warning signs and learning what to do next may help save a life.  

THE WARNING SIGNS   

The following behavioral patterns may indicate possible risk for suicide and should be watched closely. If they ap-
pear numerous or severe, seek professional help at once. The National Suicide Prevention Lifeline at 1-800-273-
TALK (8255) provides access to trained telephone counselors, 24 hours a day, 7 days a week.  

• Talking about suicide, death, and/or no reason to live 

• Preoccupation with death and dying 

• Withdrawal from friends and/or social activities 

• Experience of a recent severe loss (especially a relationship) or the threat of a significant loss 

• Experience or fear of a situation of humiliation of failure 

• Drastic changes in behavior 

• Loss of interest in hobbies, work, school, etc. 
 
FEELINGS, THOUGHTS, AND BEHAVIORS  
Nearly everyone at some time in his or her life thinks about suicide. Most everyone decides to live because they 
come to realize that the crisis is temporary, but death in not. On the other hand, people in the midst of a crisis often 
perceive their dilemma as inescapable and feel an utter loss of control. Frequently, they:  
 
• Can’t stop the pain 
• Can’t think clearly 
• Can’t make decisions 
• Can’t see any way out 
• Can’t sleep eat or work 
 
WHO CAN YOU TALK TO?  
• A community mental health agency 
• A private therapist 
• A school counselor or psychologist 
• A family physician 
• A suicide prevention/crisis intervention center 
• A religious/spiritual leader 
 
WHAT DO YOU DO?  
• Be aware. Learn the warning signs. 
• Get involved. Become available. Show interest and support. 
• Be direct. Talk openly and freely about suicide. 
• Be willing to listen. Allow for expressions of feelings and accept those feelings. 
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Central Office Phone Calls      Central Office Mailed Notifications   

  

 

Victim Services Monthly Statistics  

Telephone Calls August 

Phone calls Received/Returned 168 

Parties Registered for Notifications 
(phone/mail/fax/email) 

147 

Harassment/Threats/No Contact  3 

Referrals 34 

Release/Parole Inquiry 73 

Other 53 

Notifications Mailed August 

Registrations/Voice 162 

Movement  88 

Advance Release  703 

Final Release *  78 

Death  13 

Other  3 

 Notification Statistics By Delivery Method Report 
08-01-2021 to 08-31-2021 

Agency Month Email TTY SMS Phone InApp Letter Total 

TN Department 
of Correction 

August  2021 3,898 3 8,500 2,376 171 3 14,951 

  AGENCY TO-
TALS 

3,898 3 8,500 2,376 171 3 14,951 

OVERALL TOTALS 3,898 3 8,500 2,376 171 3 14,951 

New Registration Statistics By Registrant Classification 
08-01-2021 to 08-31-2021 

   

Anonymous 
Concerned 

citizen 
Family mem-

ber of offender 
Family mem-
ber of victim 

Law enforce-
ment 

Not Reported Other Victim 
Victim coordina-

tor/advocate 
Total 

TN Department of 
Correction 

August      2021 130 137 459 4,291 207 9,472 198 24 1 14,919 

    AGENCY TO-
TALS 

130 137 459 4,291 207 9,472 198 24 1 14,919 

OVERALL TOTALS 130 137 459 4,291 207 9,472 198 24 1 14,919 
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Tennessee Domestic Violence Hotline - 800-356-6767  

National Domestic Violence Hotline - 800.799.SAFE  

Battered Women’s Justice Project - 800.903.0111  

Mothers Against Drunk Driving - 877.MADD.HELP  

National Center for Missing and Exploited Children - 800.843.5678  

Tennessee Human Trafficking Hotline—1-855-558-6484  

National Human Trafficking Hotline - 888.373.7888  

Sexual Assault Center 24 Hour Crisis & Support: 1-866-811-RISE (7473)  

Victim Services Division   

5th Floor Rachel Jackson Building 

320 6th Avenue North 

Nashville, TN 37243 

Phone: 615-253-8145 

Fax: 615-741-1055  

Email: Victim.Notification@tn.gov  

 

Tamika Dobbins  

Victim Services Director  

Tamika.Dobbins@tn.gov  

 

Betsy Fletcher  

Executive Secretary  

Betsy.Fletcher@tn.gov  

 

 

    

Tennessee Department of Correc-

Stay Connected 

With #TeamTDOC! 

Follow Us:  

/TNDepartmentofCorrection 

    /TNTDOC1 

   /Tennessee-department-

of-correction 

/tndepartmentofcorrection 

/TNDepartmentofCorrection 

                  SAVE THE DATE  
“Purple with a Purpose Day”  Wednesday, October 6th  

In honor of domestic violence victims, please wear the color purple 

and take a picture and send to Tamika.Dobbins@tn.gov to be 

featured in our October Newsletter and our social media pages. 


